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Secure. Sustainable. Scalable. 

Spirit is committed to conducting business in an honest, ethical manner and in compliance with all 
applicable laws and regulations. In turn, we expect the same commitment from our suppliers. 

Spirit views its Suppliers as partners and cares about the way they do business when providing their goods 
and services. This Code sets out Mission Australia’s requirements in the areas of:  

1. Labour and Human Rights.  
2. Health and Safety.  
3. Integrity, Ethics and Conduct; and  
4. Corporate and Supply Chain Governance. 

 

1. Labour and Human Rights 

Labour practices and human rights. Spirit is committed to human rights and equal opportunity in 
the workplace, which includes the expectation that suppliers will ensure their employees are treated 
fairly and with dignity and respect. 

Respect and fair treatment. Suppliers will comply with all applicable laws on non-discrimination 
and anti-harassment in hiring and employment. Suppliers will maintain a workplace where business 
activities are conducted with respect and where treatment is fair and without abuse, 
notwithstanding local legal requirements that may say otherwise. 

Appropriate work hours and wages. Suppliers will comply with all applicable laws on work hours 
and overtime, as well as all applicable laws on wages and benefits. Suppliers should follow 
the International Labour Organization’s Standards on Working Time and should provide living 
wages to employees. Suppliers will prohibit employee-borne recruitment fees, the retention of 
employee passports or other travel documents, and will provide adequate living facilities (where 
dormitories are provided). 

 

2. Health and Safety 

Safety and security. Suppliers will promote safe and secure workplaces. Suppliers should have 
policies and practices in place to ensure the health and safety of their employees and take all 
necessary steps to provide a safe working environment. 

 

3. Integrity, Ethics and Conduct 

Business relationships and integrity. Spirit requires its Suppliers to conduct business as Spirit 
strives to conduct its business: in a responsible manner, with integrity and high ethical standards, 
and in compliance with the law. 

Confidentiality. Suppliers must not improperly use any private, confidential, or commercially 
sensitive information in its possession relating to or in connection with its dealings with Spirit.  

Anti-bribery and anti-corruption. Suppliers must never offer, promise, make, or authorize any 
payment, bribe, or thing of value in connection with Spirit’s business if the purpose or intent is to 
gain a business advantage.  

https://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/working-time/lang--en/index.htm
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Secure. Sustainable. Scalable. 

Ethical Dealings. Spirit expects its suppliers to conduct their business in accordance with the 
highest ethical standards. Suppliers must strictly comply with all laws and regulations on bribery, 
corruption and prohibited business practices. 

Conflicts of interest. Suppliers will report to Spirit any situation that may appear as a conflict of 
interest. 

Gifts or other benefits. Suppliers should have in place a thoughtful policy on gifts and 
entertainment practices. Bribes or inappropriate luxury gifts to Spirit employees are prohibited. 

 

4. Corporate and Supply Chain Governance 

Compliance with the Law. Suppliers will comply with all applicable laws and regulations in all 
locations where they conduct business. 

Risk assessment and management. Suppliers should develop and maintain a process to identify, 
manage and control relevant risks associated with their operations, including worker engagement 
practices. These include supply chain risks and risks relating to labour and human rights, modern 
slavery, health and safety, business ethics, and corporate governance.  

Privacy. Suppliers will comply with all applicable data protection and privacy laws.  

Climate & environment. Suppliers will also comply with all applicable environmental laws and 
consider how business decisions affect the environment.  

Diversity, equity, and inclusion. Suppliers will comply with all applicable DEI-related laws and 
consider how business decisions affect diversity, equity, and inclusion in their workplace. 

 

 

 

 

 

 

  


